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(% 4 Bt7%) Perhaps the most interesting thing
about these contrasting approaches to speech
making is the light they cast on how extremely
hard it is for anyone to break out of his/her
own particular polite fiction.
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is that “you are my superior” and therefore that

since the Japanese polite fiction

‘T am in awe of you,” ...

(% 5 B ) If we recognize how often we can't
stop acting out our own polite fictions even
when we know they are inappropriate, we
should find it easier to sympathize with people
of other cultural backgrounds and polite fictions
when they can't stop acting out theirs.
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The most surprising cultural difference I
experienced might have been when I ordered
green tea with sugar at a restaurant in Kyoto.
After a pause, the waiter politely explained that
one does not drink tea with sugar. I responded
that yes, I was aware of this custom, but I liked
my tea sweet. My request was met with an
even more courteous version of the same
explanation: One does not drink green tea with
sugar. While I understood, I told him, that the
Japanese do not put sugar in their green tea, I
would still like to put some in my green tea.
Thus thwarted, the waiter took up the issue
with the manager, and the two of them began a

Finally, the manager
w)

lengthy conversation.
came over to me and said, “
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(In America,) politeness means giving the
other person a choice, recognizing their
individual preferences. Take coffee, for
example. You have a choice of whether you
want it or not, whether you want one lump or

two, milk or no milk, etc. It would be
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considered rude if a host just gave you a cup of
coffee without asking how you liked it.

In contrast, in East Asian countries, the highest
status person often orders for the whole group.
The polite fiction is “We are all part of the
same group”’ and therefore eating the same

food, or as humble host: “As honored guest, I

give vou the best I have to offer even though it

isn't very good."®’

Ema (A 72012, ROT I A MOREX AR
RLT, U OWTEZTLH ).
Since I couldn't have the green tea as I liked it,
I changed my order to a cup of coffee, which
the waiter soon brought over. Resting on the
saucer were two packets of sugar.g’
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